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Quick Guide to Access My HealtheVet VA Blue Button

Below are steps to download your My HealtheVet VA Blue Button personal information
report. Select each step to be taken to detailed instructions:

Step 1 — Login to your My HealtheVet account

Step 2 — Select the Blue Button icon

Step 3 — Choose Download My Data.

Step 4 — On the Select Type of Report page, choose
VA Blue Button

Step 5 — Download your Health Information to a File

Step 6 — View/Print Your Health Information

Back to Top

Where to Find Help
Frequently Asked Questions, Help and Contact MHV

At the top of every page is a white bar (see Figure 1 below) where you can get support.

(1) Select FAQs to take you to Frequently Asked Questions and get answers to
common questions and answers about using the VA Blue Button.
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Service Interruptions: As we continue to make improvements to My HealtheVet, some Veterans
may discover they are unexpectedly 'bumped off' after logging on. If this happens, please contact
your local VA pharmacy to confirm the status of your refill request. You should also call ahead to
confirm any upcoming appointments, For a listing of medical centers and clinics with phone number
contacts, please visit the VA Facility Locator online, We apologize for the inconvenience and
appreciate your patience as we Improve the site,
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Figure 1: Help, FAQs and Contact MHV
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Introduction to My HealtheVet VA Blue Button

Blue Button
Download
* My Data

My HealtheVet VA Blue Button is a feature that allows you to view, print
download and save available health information (data) in your My HealtheVet account.
VA Blue Button is simple, easy to use, private and secure. Anytime and anywhere you

can access the Internet, you may use the VA Blue Button.

You may be able to access specific VA Blue Button features based on your My HealtheVet
account type. The three account types available are: Basic, Advanced and Premium.
For more information about these accounts, select My HealtheVet Account Types. To view
information from your VA health record or Department of Defense (DoD), you need to have
an Advanced or Premium My HealtheVet Account.

Having a copy of your health information may help you better manage your health care.
You can share this information with your VA health care team. If you visit a non-VA
health care provider, the VA Blue Button makes it easy to share with them, too. VA
Blue Button helps you become a partner with members of your health care team.

When you select the VA Blue Button, you can view and print your My HealtheVet data.
You can also download your My HealtheVet data to a computer or other device (such as a


https://www.myhealth.va.gov/contact-mhv
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CD, thumb drive, or mobile device). This lets you take your personal health information
with you. You can choose to share this with your VA health care team, caregivers, or
non-VA provider.

You can get your VA Blue Button information in two file formats. You can download it
in a format that is easy to read and print (.pdf file) or a simple text format (.txt file).

Please be aware: Anytime you open/download a .pdf file, you create a temporary file
pn the computer you are using. There is a risk of exposing your information when you
download a .pdf file, especially on public or shared computers. Learn more about
protecting your personal health information.

oNOTE: You are the only one who can access your health information in My
HealtheVet. You choose with whom to share your information. If you want someone else
to have access to your health information, you must give it to that person.

You are responsible for protecting your personal health information when you print or
download it. It is important to protect your information. Protect this information the
same way you would protect your banking or credit card information. Do not leave your
printed information in a printer. Do not save your downloaded information to a public
computer. When using a public computer, save your health information to a CD or a
thumb drive. Remember to take the CD or thumb drive with you when you finish.

Back to Top

Let’s Get Set Up
What is Needed to Use the VA Blue Button?
e Computer with Internet Access

To use the VA Blue Button, your computer should have an Internet browser (see
My HealtheVet Browser Compatibility). You also need access to the Internet. If you
do not have Internet access at home, you can use public libraries or Internet cafes.
You may also use computers at your local VA Medical Center, Vet Center, or at your
local Veteran Service Organization.

Save your health information to a CD, thumb drive, or mobile device when using a
public computer. If using a public computer, be sure to log out after you have
finished. You need to have access to a printer connected to the computer if you
want to print your health information.

Please be aware: Anytime you open/download a .pdf file, you create a
temporary file on the computer you are using. There is a risk of exposing your
information when you download a .pdf file, especially on public or shared
computers. Learn more about protecting your personal health information.
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¢ My HealtheVet Registered Account

Before you can use the VA Blue Button, you must first login to the My HealtheVet
website (www.myhealth.va.gov).

HELPFUL HINT: If you are already registered and use the VA Healthcare
System, you are a VA Patient. You must be registered as a VA Patient
or Veteran to get an Advanced or Premium account (see Figure 2
below). Here is a way to make sure you are registered as a VA Patient
or Veteran:

Step 1 — Login to My HealtheVet

Step 2 — Select the PERSONAL INFORMATION tab

Step 3 — Select the Profiles sub-tab

Step 4 — Under Relationship to the VA, If VA Patient or Veteran is
not checked and you use the VA Healthcare System, select these boxes.
This will put a checkmark in the box (see Figure 2 below).

Step 5 — Select the Save button at the bottom of the screen

See My HealtheVet Account Types for an easy way to find your account
status. If you have a Basic Account, follow the above Steps, and upgrade
your account through the authentication process.

RELATIONSHIP TO THE VA

Do you use the VA Healthcare System? Selecting VA Patient is the first step to gain access to:

VA Prascription Refills

Secure Messaging

VA Blua Button

Key portions of your electronic VA health record

Dol Military Service Information (for some),

Tell us about yourself. {Check all that apply. *At least one js required.)

F ya Patient O veteran Advocate/Family Member/Friend
0 veteran O va Emplayes

LI Health Care Provider O other

Figure 2: Register as a VA Patient
If you already have a My HealtheVet account, you may skip to Step 1 — Login to
My HealtheVet to Access VA Blue Button here.

If you do not have a My HealtheVet account, please take this time to register by
following the instructions on the next page.

Back to Top
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Registering for a My HealtheVet Account

Registration is quick and easy. See Figure 3 and instructions below to help
guide you through this process.

Step 1 — Select REGISTER within the Member Login box:
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Figure 3: My HealtheVet Member Login

HELPFUL HINT: Use your Veteran Health Identification Card information
to match your My HealtheVet account with your VA health record.

Step 2 — Enter your:
= First, Middle and Last Name
= Date of Birth
= Gender, and
= Social Security Number

If you use the VA Healthcare System, it is important that this information
match your VA health record information. If you have a special character in
your name, such as an apostrophe () or tilde (=) do not include them;
however, if you have two last names you can use the hyphen (-) between
your names.

Back to Top



My HealtheVet Account Types

Information in the VA Blue Button is available to you based on your My HealtheVet
account type. All users who have a Basic account are able to view their self-reported
information. To view information from your VA health record or Military Service Information
from the Department of Defense (DoD), you need to have an Advanced or Premium My
HealtheVet Account.

Here is a way you can check your account type:

e In the Member Logout box, when you hover over the account type
letter icon, it will let you know what kind of account you have (see
Figures 4 and 4a below). For example, if you have an Advanced
account, the letter icon A will be displayed after your name. When you
hover over the icon, the following message is displayed You have an
Advanced Account.
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Figure 4: My HealtheVet Account Types
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Figure 4a: My HealtheVet Account Types
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You may select the letter icon to get further information about your account
type. You will be directed to the My HealtheVet Account Types page that
explains what each account type offers.

Back to Top

My HealtheVet Account Types Matrix

Information that you have entered into My HealtheVet is labeled as Self-Reported.
Information from the VA Electronic Health Record (EHR )is labeled as VA.

The following are tables of the health information in VA Blue Button. You may

print, download or save this information based on your My HealtheVet Account
type. A Basic account includes the following types of health information:

HEALTH
INFORMATION

DATA
SOURCE

BASIC

ADVANCED

PREMIUM

Activity Journal

Self-Reported

Allergies

Self-Reported

Demographics

Self-Reported

Family Health History

Self-Reported

Food Journal

Self-Reported

Health Care Providers

Self-Reported

Health Insurance

Self-Reported

Immunizations

Self-Reported

Labs and Tests

Self-Reported

Medical Events

Self-Reported

Medications and
Supplements

Self-Reported

Military Health History

Self-Reported

My Goals (Current Goals
and Completed Goals)

Self-Reported

Treatment Facilities

Self-Reported

Vitals and Readings

Self-Reported

QR QR eeRcecRRRRR



https://www.myhealth.va.gov/my-healthevet-offers-three-account-types
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If you have an Advanced account, it includes the features of a Basic account plus the following

information:
HEALTH DATA BASIC | ADVANCED PREMIUM
INFORMATION SOURCE _
VA Medication History — VA EHR &

includes your VA
medications (if you select
this, your VA Blue Button
automatically also
includes VA Allergies and
Adverse Reactions, and
Self-Reported Allergies)

VA Allergies — includes VA EHR &
your VA Allergies
information

If you have a Premium account, it includes all the features of an Advanced and Basic
account in addition to the following information:

HEALTH INFORMATION DATA BASIC | ADVANCED PREMIUM
SOURCE
VA Admissions and VA EHR @

Discharges Summaries
(Discharge Summaries are
available 3 calendar days
after they are completed)

VA Appointments (future) VA EHR

VA Appointments (limited to | VA EHR
past 2 years)

VA Demographics VA EHR

e ¢0

VA Electrocardiogram (EKG) | VA EHR
History (a list of EKG
studies performed at VA
Treating Facilities)

VA Immunizations VA EHR

VA Laboratory Results — VA EHR
Chemistry/Hematology
/Microbiology — VA
Laboratory Results are
available 3 calendar days
after they have been
verified. Depending on the
type of test, some
laboratory results may not
be available right away.

(S
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HEALTH INFORMATION

DATA
SOURCE

BASIC

ADVANCED

PREMIUM

VA Pathology Reports —
Surgical
Pathology/Cytology/Electron
Microscopy — VA Pathology
Reports are available 14
calendar days after they
have been completed.
Some studies done at a
non-VA facility may not be
available or they may not
necessarily include an
interpretation.

VA EHR

VA Problem List — The VA
Problem List contains active
health problems your VA
providers are helping you
manage. This information is
available 3 calendar days
after it has been entered. It
may not contain active
problems managed by non-
VA health care providers.

VA EHR

VA Notes — VA Notes
written from January 1,
2013 forward are available
3 calendar days after they
have been completed and
signed by all required
members of your VA health
care team.

VA EHR

VA Radiology Reports — VA
Radiology Reports are
available 3 calendar days
after they have been
completed. Some studies
done at a non-VA facility
may not be available or
they may not necessarily
include an interpretation.

VA EHR

VA Vitals and Readings

VA EHR

VA Wellness Reminders

VA EHR

DoD Military Service
Information

VA EHR

Qe
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To upgrade your My HealtheVet account to Premium, you will need to complete
authentication. The VA verifies a Veteran’s identity by this one-time process. VA does this

before allowing access to your VA health record. This is done to protect your personal
information.

Back to Top

Upgrading to Premium Account (Authentication)

Authentication Process

After you have registered on My HealtheVet, there are three ways to upgrade
your My HealtheVet account: In-Person Authentication, Online and/or Manual
(by mail). Select the links below to learn more about each option:

1.

2.

In-Person Authentication: Done at your local VA health care facility.
This is for Veterans enrolled at a VA health care facility.
Simply follow these three steps:

Step 1 — Print, read and sign the
VA Release of Information (ROI) form (10-5345a-MHV) (PDF).

Step 2 — Take a copy of your signed form and government issued
photo identification (Veteran Health Identification Card or valid driver's

license) to your local VA health facility and give it to a qualified VA staff
member.

Step 3 — After the VA staff verifies your information, your My
HealtheVet account can be upgraded.

When your account has been upgraded to Premium, your status will

change on your My HealtheVet Member Logout box to @ for a Premium
account.

Online Authentication: Done by completing and signing your VA
Release of Information Form (10-5345a-MHV) online.

Step 1 — Upgrade your account through the AccessVA or eBenefits
website. You also need to use your non-My HealtheVet User ID and
Password (e.g., Premium DS Logon account).

11


https://www.myhealth.va.gov/upgrading-your-my-healthevet-account-through-in-person-or-online-authentication
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http://www.accessva.va.gov/accessva
http://www.ebenefits.va.gov/

HELPFUL HINT: Online Authentication is for users who have
a connected AccessVA or eBenefits Premium DS Logon account
and My HealtheVet VA Patient account. It can be done anytime,
anywhere, 24/7, and you will not need to visit a VA facility.
However, before you can start to upgrade your My HealtheVet
account online, you need to:

e Be registered in My HealtheVet as a VA Patient

e Have an AccessVA or eBenefits/Premium DS Logon
Account

e Have your My HealtheVet VA Patient account information
match what is in DEERS (e.g., full name, Social Security
Number, date of birth and/or gender)

3. Manual (by mail): Done by sending your completed and signed paper
VA Release of Information Form (10-5345a-MHV) by mail. This is for
Veterans enrolled at a VA health care facility,

oNOTE: After you have mailed the VA Release of Information form,
please allow up to 20 business days to complete the Online Authentication
process.

Back to Top
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Let’s Get Started

The following information is the step-by-step process to access VA Blue Button.

Step 1 — Login to My HealtheVet to Access the VA Blue Button

Go to My HealtheVet at www.myhealth.va.gov and login to your personal account (Member

Login box on the right side of the screen [Figure 5 below]) to access VA Blue Button. You
must have already registered as user.
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Figure 5: Login to My HealtheVet

After logging in, there are two ways you can access the VA Blue Button (see Figure 6
below):

(1) Select the PERSONAL INFORMATION tab at the top of the page. This takes you
to the PERSONAL INFORMATION page; or
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(2) Select the Blue Button icon. This takes you straight to the Blue Button page.
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Figure 6: Access the VA Blue Button

Step 2 — Accessing VA Blue Button

Back to Top

If you selected the PERSONAL INFORMATION tab, the page shown below (see

Figure 7 below) appears. From here, there are three ways to access the Blue

Button. You can:

(1) Select the DOWNLOAD MY DATA tab at the top of the page,

(2) Select the VA Blue Button image in the middle of the page, or

(3) Select the word More== under the Blue Button image
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Keep your emergancy Your name, addressand  Use the Blue Button to Manage your account, Change your My

contacts in one place... Wdentifying information..,

easily dawnload your authentication.., Heathelet password
More » Mote » - !

agn.. Metew here..,
More w

Figure 7: Access Options for VA Blue Button

Step 3 — Download Your Data

Back to Top

To download your data,
(1) Select VA Blue Button

(2) Then, select Continue
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Blue Button
9 Download | s.jcct Type of Report
My Data «

VA Blue Button User Guide | VA Health Summary User Guide

@ VA Blue Button

Select the information you want to view, print, or download. This can include information that you entered. If you have a Premium account, it can also include information
from your VA medical record (lab test results, VA Appointments, VA Notes written by your health care team, etc.). Learn More

© VA Health Summary

View, print, or download a health summary from your VA medical record. It includes allergies, medications, recent lab results and more. This is available in a standard file
format that can be read by other computer systems. You can also send it securely to some non-VA providers and applications. Learn More

Continue |l Cancel

A Protect your information and your identity. Send your infermation to a safe site or device that you or someone you trust controls. Remember, once you have
downloaded your information from My HealtheVet, it is your responsibility to keep it safe and private. Learn more about protecting vour personal health information.

This is your personal health information. Your health care professional does not have access to this information unless you share it.

Figure 8: Download Your Data
You may also select to download or send your VA Health Summary.

VA Health Summary — formerly called the VA Continuity of Care Document (VA CCD),
is a summary of essential health and medical care information from your VA health record.
VA Health Summary uses recognized standards to support the effective exchange of
information between health care systems and/or providers. The goal is to:

e Provide a summary of a patient’s essential health and medical care information that
can be used for the continued care of the patient

¢ Allow for information about the patient in one health system to be exchanged with
another health system that is providing care to the patient

e Be used by patients within other computer applications or systems that can accept
this type of file

For more information about the VA Health Summary, visit the Frequently Asked Questions

Back to Top

Step 4 — My customized Blue Button data

The VA Blue Button Download my Selected Data page lets you choose what type of
information you want to download. There are two ways you can customize your download on
the Download My Selected Data page. This can be done by selecting the Date Range
and Types of Information you would like to view (Figure 9).
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A Each day you log into your My HealtheVet account, your VA health information will be updated. Updates are done once a day.
The follawing information is being updated:

» V& Admissions and Discharges

« VA Appomtments

» VA Demographics

» VA Medicaton History

« VA Elecrocardiogram (EXG) Reports

® VA Tmmunizations

» VA lLahoratary Resufts: Chemistry/HematologyMicrohinlagy
» VA Pathnlogy Reparta: Surgacal Pathnlogy/Cytalngy/Tledran Micrnscopy
» VA Problem List

» VA Notes

« Vi Radiology Reports

o VA Vitals and Resdtigs

» VA Welness Reminders

« DON Miltary Senace Nata

Select the Check Updates button to wiew the current status of your update. If you proceed with your download while updates are i progress, you may not recerve the most up-to-
i

date mformation. Updates are done onge 3 dav

(Check Updates

There are many ways you can download your information. You can choose a date range, select the types of information you wish to indude in your download or both.

Selert Date Range
——

& b Months

O 1vear

7) Gelect Date Range  StartUate: reb = 2 * 2014~

EndDate: Aug * 2/ * 2014 E{

select 1ypes of Information

15 labeled a3 ‘Gefi-Reported.” from the VA Electronic Health Record i3 labelled as ‘A

Figure 9: VA Blue Button Download my Selected Data

Quick Links

» \eterans Crisis Line
It you are in crisis call:
1-HUU-273- TALK (B255)

s Vi Mental Health Services

» Pl Sheils fiw Veeterans

» My lHeakhellst Account Types

* Autherbicahon

® How to Use My Healthevet

» yn Dental Insurance

& My Heshthelist Leaming Center

» Mind Reguested Forms

» clenehis

* Veterans lleakh Lbrary

You may also customize your data based on your account type and the type of information

available:

Selecting the Types of Information (Basic Account)

To select the types of information, check one of the following:

0 Select the types of information to include (Default)
o All types of information

You may choose from the following selections:

Medications (this automatically includes Allergy information)
1 Medication and Supplements, Self-Reported

Labs and Tests
[ Labs and Tests, Self-Reported

Allergies
LI Allergies, Self-Reported

Immunizations
O Immunizations, Self-Reported
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Vitals and Readings
I Vitals and Readings, Self-Reported

Self-Reported Health History

[J Medical Events, Self-Reported

[J Family Health History, Self-Reported
[0 Military Health History, Self-Reported
OTreatment Facilities, Self-Reported
[OHealth Care Providers, Self-Reported
O All of the above

Food and Activity Journals
LlActivity Journal, Self-Reported
U Food Journal, Self-Reported
U All of the above

Goals
] My Goals: Current Goals, Self-Reported
] My Goals: Completed Goals, Self-Reported
L1 All of the above

Demographics and Health Insurance

[ODemographics, Self-Reported
[IHealth Insurance, Self-Reported

Back to Top

Selecting the Types of Information (Advanced Account)

To select the types of information, check one of the following:

0 Select the types of information to include (Default)
o All types of information

You may choose from the following selections:

Medications (this automatically includes Allergy information)
[ VA Medication History
1 Medication and Supplements, Self-Reported
U All of the Above

Labs and Tests
[ Labs and Tests, Self-Reported

Allergies
O VA Allergies
1 Allergies, Self-Reported



O All of the above

Immunizations
U Immunizations, Self-Reported

Vitals and Readings
U Vitals and Readings, Self-Reported

Self-Reported Health History
] Medical Events, Self-Reported
] Family Health History, Self-Reported
[ Military Health History, Self-Reported
CTreatment Facilities, Self-Reported
[JHealth Care Providers, Self-Reported
I All of the above

Food and Activity Journals
LlActivity Journal, Self-Reported
U Food Journal, Self-Reported
U All of the above

Goals
[J My Goals: Current Goals, Self-Reported
[J My Goals: Completed Goals, Self-Reported
I All of the above

Demographics and Health Insurance
[OJDemographics, Self-Reported

Back to Top

Selecting the Types of Information (Premium Account):

To select the types of information, check one of the following:

0 Select the types of information to include (Default)
o All types of information

You may choose from the following selections:



Appointments
U Future VA Appointments
U Past VA Appointments (limited to past 2 years)
U All of the above

Medications (automatically includes Allergy information)
] VA Medication History
] Medication and Supplements, Self-Reported
1 All of the Above

Labs and Tests
U VA Laboratory Results (3 day hold period applies)
[ VA Pathology Reports (14 day hold period applies)
[ VA Radiology Reports (3 day hold period applies)
U VA Electrocardiogram (EKG) History (a list of EKG studies performed at VA
Treating Facilities)
] Labs and Tests, Self-Reported
I All of the above

VA Electronic Health Record History and Wellness Reminders
U VA Problem List (3 day hold period applies)
U VA Admissions and Discharges (for Discharge Summary, 3 day hold period
applies)
U VA Notes (from 01 JAN 2013 forward, 3 day hold period applies)
U VA Wellness Reminders
U All of the above

Allergies
O VA Allergies
U Allergies, Self-Reported
U All of the above

Immunizations
O VA Immunizations
O Immunizations, Self-Reported
O All of the above

Vitals and Readings
[ VA Vitals and Readings
] Vitals and Readings, Self-Reported
U All of the above
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Self-Reported Health History
] Medical Events, Self-Reported
] Family Health History, Self-Reported
U Military Health History, Self-Reported
OTreatment Facilities, Self-Reported
[JHealth Care Providers, Self-Reported
CJAIl of the above

Food and Activity Journals
CJActivity Journal, Self-Reported
] Food Journal, Self-Reported
I All of the above

Goals
1 My Goals: Current Goals, Self-Reported
1 My Goals: Completed Goals, Self-Reported
1 All of the above

Demographics and Health Insurance
[0 VA Demographics (Demographic information from VA Treating Facilities in the
last
3 years)
[J Demographics, Self-Reported
[ Health Insurance, Self-Reported
U All of the above

Department of Defense Information
U Department of Defense Military Service Information

After your choices are made, select Submit.

Back to Top

Step 5 — Download your Health Information to a File

You have two file format options you can choose from to download and save your
information (see Figure 10 below). Select either:

(1) Download PDF File for a format that is easy to read and print (PDF file)

(2) Download Text File for a simple text format (.txt file)

oNOTE: When you open or download a PDF file, a temporary file is created on
the computer. Others may then be able to view your personal health information.

There is a risk of exposing your information when you download a PDF file,
especially on public or shared computers.
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DOWNLOAD YOUR DATA

File Contents | Fle Nomo | File sze | Roquost Date | Status |

O\

Option to Retrie ‘e Data
 \

Selected Health Data mhv_PKNA_20150623_1814.pdf 34 KB 23 Jun 2015 @ 1814 Ready to Download Download PDF File
Selected Health Data mhv_PKNA_20150623_1814.txt 2 KB 23 Jun 2015 @ 1814 Ready to Download Download Text File View/Print

Figure 10: Download your Health Information to a File

File Contents shows that you have Selected Health Data

File Name shows you the name of the file to help you find it, if you decide to download
File Size lets you know how large your file is

Request Date shows you the date you made your request

Status lets you know the status of your request (Updates in Progress or Ready to
Download)

Options to Retrieve Data lets you choose if you want to download your data or just view
or print your data

oNOTE: If your status is Updates in Progress, you can still download your file, but it
may not contain the most up-to-date information. You may want to come back later in the
day to receive a ready to download file, since this means that the updates have been
completed. This update occurs once per day.

When you select one of the download options, a message box (see Figure 11
below) will ask if you want to save your information as a file. If you want to
save a file, select OK; if not, select the Cancel button.

Opening mhv_MHVVETERAN_20100824. txt

You hawve chosen to open

E’] mhy_MHYYETERAN_Z0100824.txt

which is i Text Document
from: https:fjsystest. myhealth.va.gov

What should Firefox do with this file?
() Openwith | Motepad fdefaul) -
(%) Save File

[ b0 this autamatically For files like this from now an,

[ OK ] [ Cancel

Figure 11: Save Information as a File

Back to Top

Step 6 — View/Print Your Health Information

(1) Select the View/Print button. This lets you view the health information you
selected. From this page, you may also print a copy of your information.
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Select the Cancel button if you no longer wish to view or print a copy of your information.
This will take you back to the previous page.

oNOTE: If a yellow message box displays (as shown in Figure 12 below) Your information is
being updated, select the Check Updates (Refresh) button. By doing this, you will view your most
current information.

a Vit el i, i Bty sl

(TR e GaTd e ETE o gt § b 1 Sty Ty b B shaeminge
& WA Bggesgmann

Dyt procesd snth yior Sosnlopd sy Lp2WtED 070 68 Jrogrwll. pta My BOE 0RO e Bt ) 3 e afurmanoe

Figure 12: Check Updates (Refresh) Button
Back to Top

Learn More
On the Select Type of Report page are Learn More links (see Figure 13 below).

If you select a Learn More link, it takes you to a page where you can view a summary of
the report.

Blue Button

Download  scject Type of Report
My Data

WA Blue Button User Guide | WA Health Summary User Guide

@ VA Blue Button

Select the information you want to view, print, or download. This can include information that you entered. If you =2 Pmggium account, it can also include information
from your VA medical record (lab test results, VA Appeintments, VA Notes written by your health care team, etc.)

© WA Health Summary

View, print, or download a health summary from your VA medical record. It includes allergies, medications, recent lab resultsgnd more. is is available in a standard file
format that can be read by other computer systems. You can also send it securely to some non-VA providers and applicationq. Learn More

Continue [l Cancel

A Protect your information and your identity. Send your information to a safe site or device that you or someone you trust controls. Remember, once you have
downloaded your information from My HealtheVet, it is your responsibility to keep it safe and private. Learn more about protecting veur personal health informaticn.

This is your personal health information. Your health care professional does not have access to this information unless you share it.

Figure 13: Learn More

To leave the Learn More page, select the Close button at the bottom of the page. This will
take you back to the previous page (see Figure 14 below).
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Learn More about the Blue Button

Blue Nuttar is a boal that gives you & detailed view of your My HealthaVet persenal health infarmation in a fle that you ean dewnload and o
£ health INfarmation you entared in My HealthaVss. This vies may also Grovide INfarmanen from your VA Blecronic nealth recard as that infarmatian s remased,
aur VA electronic health record information is available when you have an upgraded account through [n Parsen Authentcatian,

Whan yau uae the Blue Duttan, your My | |na|mwm infarmation ia available for you to view and print. ¥ou ean alss downisad your My Healthevet infarmatian o a
camputer or ather gevier (such 28 2 O or thumb drive]. This Iets you take your personal iealth information with you, ¥ou can chaose to share this information
with your health care team, caregivers, ul:hcr providers, ar any others whom you trust.

Congider this: At ane time, you prabably paid yeur billa by mail and deposted your checks at your Ineal hank. Now you £an access your bank account, pay bills, and
depasit or withdraw funds threugh an ATM or a wehsite, Your bank is pretty simple o use while sbil being sate, secure, and reliabie,

Merwe ¢ er WAL Vs still ga ta o Facility ta reg al youe ¢
might ed The anility to Gownigad 1 \mur infarmation th Bilie Bt c
medical center ar somewhere in between, My HealtheVet wants you to feel working with an ion you trust, whn «cares about your privacy and

seoity,

It is impartant to nrmrcr wour personal health infarmation. My HealtheWet gives you an QEcount activity history showing when your data was dgownlsaded, You can
also see who did it.

The Aiue Autten prowides you Ay AcCEsA o an electranic copy of your My HealtheVet data as 3 henef. The government wants £ Be open and transparent in
making yaur health information avadable to you. This gives you chaees about Now You use your infarmation. Yau cin get your persanal health information anysime
and anywhere you can reach the Internet.

Other Options for Saving Your Downloaded File

You can save your dewnloaded information file te a safe location on your persenal computer or to ancther device sudh a8 a CO or thurnby drive,

What is a CDO?

A Campact Dise (alss knswn 83 3 C0) is 3 reund shaped dise used to gtare infarmatisn frem yaur eomputer, & GO ia partable and requires special handling te
prevens damage ta the recarding. & CIF is one of the mast cOMmon ways to stare information,

What is a th

A thurnbs drive is a srmall electronic device used to store information from your cormputer. It also is called a flash drive or pen drive. A thumb drive is lighg _y
portable and easy to use for moving information, It fits into the USD alot on a computer, Then the computer can read your transferred informatii

Figure 14: Close Button to Leave Learn More Page

riva?

Back to Top

When you select the Submit button it brings you to the My Download Results page.
This page gives you a table displaying the results of your download request:

DOWNLOAD YOUR DATA

| File Contents | File Nome | FileSize | ReavestDote | Status | _Option to Relrieve Dato__|
File Contents shows that you have Selected Health Data

File Name shows the name of the file to help you find it if you decide to download

File Size

Request Date

Status lets you know the status of your request (Updates in Progress or Ready to
Download)

Options to Retrieve Data lets you choose if you want to download or just view or print
your information

oNOTE: When the status is Updates in Progress, you can still download your file, but
it may not contain the most up-to-date information. So, you may want to come back later
in the day to download an updated file. Updates occur once per day.

Back to Top
Personal Health Information Page Sample

Below (Figure 15) is a sample of how your data is shown when you select the
View/Print button on the My Download Results page.

(1) To print your data, select the Print button at the top of the page as illustrated.
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(2) When you are finished, select the Done button at the top of the page to go back to
the My Download Results page.

Personal Health Information of TESTE MHVITESTE

[The printable irfermation appears within this border >

====m=-mmmmm——--—- MY JENIIIEVEI FIRSCHAL BEALIE INECRMATICH ------------
COUEIIENTIAL
Produced by the Blu= Botton [wil 1)
1270172010 17108

Name: WSVITESTZ, TESTE Date of Blrch: 104191957
emmmmmmemmememeneemeee DORULEAD REGUEST SUMMERY =mmnmmmemmm=mmemene=———

Syatem Request Cate/Time: 1270172010 05:05 PY CS5T
Ug=r Reguest Type: Downlead all of my avellable data Crow My HesltheVer
File Name: wh_MEVITESTE 20101201, tat

memmeseeeemeeeemoeee MY BEALTBEVET RCCOUNT SUMMERY == mmm-se-smesmemeemee
Solrce: VAL

Jut} icetion Stetus: luthenticated
Mutherticaticn Cacer 0E/31L/I010

Muthenticetion Facility }E-: 53 .
Figure 15: Personal Health Information Page Sample

Please be aware: Please note that any information entered in your My HealtheVet
account is for you only and is not shared with your VA facility. If you need to update the
information in your official VA record, including the mailing address for your VA
prescriptions, please contact the appropriate office at your local VA facility

Back to Top

General Information
Hold Periods for VA information

Some information that comes from your VA health record may not be presented right away
in My HealtheVet or your VA Blue Button. This is because your information may first need
to be reviewed or signed by a member of your VA health care team. Also, if needed, a hold
period gives your provider time to discuss your results with you or other members of your
health care team before you view them in My HealtheVet.

Please review the hold periods and explanations below:
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VA HEALTH INFORMATION

VA Admissions and Discharges *
{for Discharge Summary, 3 dav hold period applies)

[T va Allergies *

[” VA Appointments * (future)

[T VA Appointments * (limited to past 2 years)
I VA Demographics =

™ VA Electrocardiogram (EKG) Reparts *

[” VA Home Telehealth Vitals and Readings *

[T VA Immunizations *

VA Laboratory Results: Chemistry/Hematology/Microbiology =
(3 dav hold period applies)

T vA Medication History
VA Notes ™
{from 01 Jan 2013 forward, 3 dav hold period applies)

VA Pathology Reports: Surgical Pathology/Cytology/Electron Microscopy *
{14 dav hold period applies)
VA& Problem List *
(3 dav hold period applies)

VA& Radiology Reports =
(3 dav hold period applies)

T VA Vitals and Readings *

T VA Wellness Reminders *

Figure 16: Hold Periods

VA Discharge Summaries are available
3 calendar days after they are completed

VA Laboratory Results are available 3
calendar days after they have been
verified. Depending on the type of
tests, some of your laboratory results
may not be available right away.

VA Notes written from January 1, 2013
forward. VA Notes are available 3
calendar days after they have been
completed. Notes are not complete until
they have been signed by all required
members of the VA health care team.

The VA Problem List is available 3
calendar days after it has been entered
by a VA provider. It contains active
health problems your VA providers are
helping you to manage. It may not
contain active problems managed by
non-VA health care providers.

VA Radiology Reports are available 3
calendar days after they have been
completed. Some studies done at a non-
VA facility may not be available or they
may not necessarily include an
interpretation.

If you have any questions about your health information, you can visit Learn More or the
Frequently Asked Questions. You may also contact your VA health care team with your

with your questions.

Protecting Your Personal Health Information

Back to Top

My HealtheVet takes steps to ensure your information is protected. You should too. On the
VA Blue Button, there are links on the pages that take you to information on the importance
of protecting your personal health information (see Figure 17 below).
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Blue Button

Download | s¢ject Type of Report
My Data @

VA Blue Button User Guide | VA Health Summary User Guide

@ VA Blue Button

Select the information you want to view, print, or download. This can include information that you entered. If you have a Premium account, it can also include information
from your VA medical record (lab test results, VA Appointments, VA Notes written by your health care team, etc.). Learn More

© VA Health Summary

View, print, or download a health summary from your VA medical record. It includes allergies, medications, recent lab results and more. This is available in a standard file
format that can be read by other computer systems. You can also send it securely to some non-VA providers and applications. Learn More

Continue |l Cancel

A Protect your information and your identity. Send your information to a safe site or device that you or someone you trust controls. Remember, once you have
downloaded your information from My Healthevet, it is your responsibility to keep it safe and private. Learn more about protecting vour personal health information.

This is your personal health information. Your health care professional does not have access to this information unless you share it.

Figure 17: Protecting Your Personal Health Information

To leave the Protecting Your Personal Health Information page, select the Close
button at the bottom of the page (see Figure 18 below). This will take you back to the
previous page.

Protecting Your Personal Health Information
- You shoukd, 105, You contral access to your persanal informaen, I is vour responsbity 1o keep your informaton private and protected, To

e protect your pvacy, providing ‘some mportant
Passwords

 Keep your pasiwords seciet, safe nd secure. If rou ead 10 Wik them down, put them i 4 safe, secure place
You Rememzer, your personal informanon

.c sameone meght knom wht & s monthe)
D0 RO 1&-se your DRSSWOId o other Sites. Thes may allam others 10 STE31 yOLY D3SSword oM 1635 Se0ise websdes
« Choose 3 Smart password. Your password s your ist ine of detent
Downloading nformation
1 you download yous heaith or service mformation, make susw f i t0 4 sale and secure locaton bke:
Vo iy want to Gownksad yous ormation 10 3 CO o flash drve. I 86, consader purchasng n encrypled Mash drive. Vo iy 3156 encrypl of requse 3 passmord 1o acess 3 CD

« Keep your flash drvve or other device in a s3fe ou do all of
 When you o longer need the ormabon on your flash drie or CD, erase &

Priatisg

& Kewp pavar copies in a safe locked desk or
« Make sure you take e know 215 o personal informatoant
« Destroy paper copies you o longer heed by shredding of buming them

Sharing

« 1 you share paper copies of your L make
avod . Rementiar, o your Protect & and keep t safe

* Do not share your va Email

Email

and can travel over Because of ths, with &
"] street address, beth date, . or any be usedto

, you nesd our message and any fle you sltach to your el You €an leam much morg from LS. CEXT

Figure 18: Leaving the Protecting Your Personal Health Information

- You
personaly sdentfy you or someans else
< Myou

Back to Top
Throughout the VA Blue Button pages, there will be the following reminders about
the importance of protecting your health information:

ﬂ Frotect your information and your identity, Send your information to a safe site or device that you or someone you trust controls.
Remember, once you have downloaded your information from My Healthevet, it is your responsibility to keep it safe and private, Learn more

about protecting your personal health information.,

[This is your persona-.rﬁeaféﬁ_i;iforma&;;'-our heaith care pm:;é}_s'}o;a; does not have access to this information uniess vou share it

oNOTE: When you open or download a PDF file, a temporary file is created on the
computer. Others may then be able to view your personal health information on that
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computer. There is a risk of exposing your information when you download a PDF file,
especially on public or shared computers.

To read more about why it is important to protect your personal health data, select the
Protecting Your Personal Health Information link.

Back to Top

Account Activity History
The Account Activity History lets you know who viewed your account, and when and
what changes were made. With this feature, you can view and print up to 12 months of

your account activity. My HealtheVet guards your privacy. You can read more about this in
the Privacy & Security link available at the bottom of each My HealtheVet page.

To view your Account Activity History (see Figure 19 below), follow the steps below:
Step 1 — Login to your My HealtheVet account

Step 2 — Select the Personal Information tab at the top of the page

Step 3 — Select the Account sub-tab

Step 4 — Select Account Activity History

e GLEGUINUTGEU LT PHARMACY | BESEASCUMEAITH | GETCARE | TRACKHEALTH | MHY COMMUNITY

Y HEALTH IFORMATION CARD |

Account Manage your My HealtheVet Account

Change Password Manage your My Healthevet account, change your password and leam about Authentication.

Account Activity History

In Person Authentication

Change Your Password - Here you can change the password that you use to log in to your My
HealtheVet acoount.

m Monitor your account activity history - who accessed the account or made a
wange was made and when, Activity within your acoount may be perfi +d by you, :}'-i_‘
l"'Iw.' Hl:‘d|l|1(-_'-'ﬂl In-Person AL.Lhr-_'nL cators, and the My HealtheVet Help Desk ‘:nJ” My '-lr— heVet guards
your privacy on the national site in accordance with applicable federal laws.

Authentication - Here you can leam sbout the authentication process that is nesded to upgrade to &
Premium My Healthevet account (In-Person and Online Authentication)

Figure 19: Account Activity History

Your Account Activity History information will be displayed in a table (see Figure 20
below). The table has 5 columns that can be sorted using the up-down arrows. The first
shows the date/time the activity was recorded. Then, you are able to view who performed
the activity. The next column lets you view what the type of activity. The table also shows
the action taken and the results of the action.

If there is activity you do not understand, please contact the My HealtheVet Help Desk by selecting the
Contact MHV tab.
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Account Activity History

Printer Friendly & | Heln @

Account Activity Summary for Dana Marie Stephenson

With this feature, you can view and print up to 12 months of your account activity (such as logins and password changes),
View Activities within a date range:
You can view activities dating back to Oct 3, 2011

From:
To:
Performed By:

36 items found, displaying 1 to 10
First/Prev 1, 2, 3, 4 Nest/Last
MNurmber of rows to display per page: 10 25 50 100

pate/Time | performedoy $| nativiy S| aain 5| reaut 3|

10/3/2012 1:59 PM CDT Self Login/Logout Login Successful
10/3/2012 1:59 PM CDT Self Login/Logout Logout Successful
10/3/2012 1:58 PM CDT Self Download Download My Custom Data bluebutton Successful
10/3/2012 1:58 PM CDT Self Download Download My Custom Data Successful
10/3/2012 1:58 PM CDT Self Download Download My Custom Data pdf Successful
10/3/2012 1:58 PM CDT Self Download Print My Custom Data Successful
10/3/2012 1:58 PM CDT Self Download View My Custom Data Successful
10/3/2012 1:57 PM CDT Self Download Custom Download Requested Successful
10/3/2012 1:54 PM CDT Self Login/Logout Login Successful
10/3/2012 1:22 PM CDT Self Login/Logout Login Successful

36 items found, displaying 1 to 10
First/Prev 1, 2, 3, 4 Mest/Last
Mumber of rows to display per page: 10 25 50 100

Figure 20: Account Activity Table

Back to Top

View Activities within a date range — lets you choose the dates for the activities you
want to view (see Figure 21).

Step 1 — In the From: section use the drop down lists to enter your start day,
month, and year.

Step 2 — In the To: section use the drop down lists to enter your stop day, month,
and year.

Step 3 — To view your activities within your chosen date range, select the Search
button.
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Figure 21: View Activities within a date range
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View Activities Performed By — lets you sort activities based on who has

accessed your account (see Figure 22).
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s Performed By

Account Activity History — To View Details Page
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Figure 23: Detailed View of Your Account

Activity History

To sort activities
based on who has
accessed your
account, choose
one of the options
from the
Performed By
dropdown list:

Everyone

Everyone But Self

Help Desk Administrator
MHV Authenticator

Self

System Unknown

Back to Top

To access a detailed view of your
Account Activity History, select the
link to the activity on which you want
more information (see Figure 23).

You can view details about an
activity by selecting the link for that
activity under the Activity column.

This will take you to the
Details Page.
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Account Activity History — Details Page:
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Figure 24: Detailed View of Your Account Activity History

If there is activity you do not understand, please contact the My HealtheVet Help Desk by selecting the

Contact MHV_ tab circled above.
Back to Top


https://www.myhealth.va.gov/contact-mhv

Definitions

Compact Disk — A Compact Disc (also known as a CD) is a round disc used to store
information from your computer. A CD is portable and requires special handling to prevent
damage to the recording. A CD is one of the most common ways to store information.

Back to Top

Data — Throughout the VA Blue Button, we refer to information in your My HealtheVet as
your data. Data is your health information in words and numbers. The VA Blue Button refers
to health information, numbers you’ve entered into your My HeatheVet account, and copies
from your official VA electronic health record all as data.

Back to Top

Thumb drive — A thumb drive is a small electronic device used to store information from your
computer. It is also known as a flash drive or pen drive. A thumb drive is lightweight, portable
and easy to use for moving information. It fits into the USB slot on a computer. Then the
computer can read your transferred information.

Back to Top

Mobile Device — A mobile device, which is also referred to as a handheld, handheld device or
handheld computer, is a pint-sized, computing device. Mobile devices usually come with a
touch or non-touch display screen and sometimes, even a mini keyboard.

There are many types of mobile devices, the commonest among them being, mobile phones
and smartphones.

Back to Top
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	My HealtheVet VA Blue Button is a feature that allows you to view, print download and save available health information () in your My HealtheVet account.  VA Blue Button is simple, easy to use, private and secure.  Anytime and anywhere you can access the Internet, you may use the VA Blue Button.   
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	You may be able to access specific VA Blue Button features based on your My HealtheVet account type.  The three account types available are:  Basic, Advanced and Premium.  For more information about these accounts, select . To view information from your VA health record or Department of Defense (DoD), you need to have an Advanced or Premium My HealtheVet Account.  
	My HealtheVet Account Types

	Having a copy of your health information may help you better manage your health care.  You can share this information with your VA health care team.  If you visit a non-VA health care provider, the VA Blue Button makes it easy to share with them, too.  VA Blue Button helps you become a partner with members of your health care team. 
	 
	When you select the VA Blue Button, you can view and print your My HealtheVet data. You can also download your My HealtheVet data to a computer or other device (such as a , , , , , 
	CD

	 
	You can get your VA Blue Button information in two file formats.  You can download it in a format that is easy to read and print (.pdf file) or a simple text format (.txt file). 
	 
	Figure
	 
	 Please be aware:  Anytime you open/download a .pdf file, you create a temporary file on the computer you are using.  There is a risk of exposing your information when you download a .pdf file, especially on public or shared computers.  Learn more about protecting your personal health information. 
	 
	 
	NOTE:  You are the only one who can access your health information in My HealtheVet.  You choose with whom to share your information. If you want someone else to have access to your health information, you must give it to that person. 
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	You are responsible for when you print or download it. It is important to protect your information.  Protect this information the same way you would protect your banking or credit card information.  Do not leave your printed information in a printer.  Do not save your downloaded information to a public computer.  When using a public computer, save your health information to a CD or a thumb drive. Remember to take the CD or thumb drive with you when you finish. 
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	Let’s Get Set Up 
	 
	What is Needed to Use the VA Blue Button? 
	 
	• Computer with Internet Access  
	• Computer with Internet Access  
	• Computer with Internet Access  


	 
	To use the VA Blue Button, your computer should have an Internet browser (see ).  You also need access to the Internet.  If you do not have Internet access at home, you can use public libraries or Internet cafes.   You may also use computers at your local VA Medical Center, Vet Center, or at your local Veteran Service Organization.  
	My HealtheVet Browser Compatibility

	 
	Save your health information to a , , or  when using a public computer.  If using a public computer, be sure to log out after you have finished.  You need to have access to a printer connected to the computer if you want to print your health information. 
	CD
	thumb drive
	mobile device
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	 Please be aware:  Anytime you open/download a .pdf file, you create a temporary file on the computer you are using.  There is a risk of exposing your information when you download a .pdf file, especially on public or shared computers.  Learn more about protecting your personal health information. 
	 
	• My HealtheVet Registered Account 
	• My HealtheVet Registered Account 
	• My HealtheVet Registered Account 


	 
	Before you can use the VA Blue Button, you must first login to the My HealtheVet website (www.myhealth.va.gov).   
	 
	 
	TextBox
	HELPFUL HINT:  If you are already registered and use the VA Healthcare System, you are a VA Patient.  You must be registered as a VA Patient or Veteran to get an Advanced or Premium account (see Figure 2 below).  Here is a way to make sure you are registered as a VA Patient or Veteran:   
	 
	Step 1 – Login to My HealtheVet 
	Step 2 – Select the PERSONAL INFORMATION tab 
	Step 3 – Select the Profiles sub-tab 
	Step 4 – Under Relationship to the VA, If VA Patient or Veteran is not checked and you use the VA Healthcare System, select these boxes.  This will put a checkmark in the box (see Figure 2 below). 
	Step 5 – Select the Save button at the bottom of the screen 
	 
	See  for an easy way to find your account status.  If you have a  Account, follow the above Steps, and upgrade your account through the  process. 
	My HealtheVet Account Types
	Basic
	authentication
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	Figure 2:  Register as a VA Patient 
	 
	 
	If you already have a My HealtheVet account, you may skip to Step 1 – Login to My HealtheVet to Access VA Blue Button .  
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	If you do not have a My HealtheVet account, please take this time to register by following the instructions on the next page.   
	 
	               
	Back to Top

	 
	o Registering for a My HealtheVet Account 
	o Registering for a My HealtheVet Account 
	o Registering for a My HealtheVet Account 


	 
	Registration is quick and easy.  See Figure 3 and instructions below to help guide you through this process.   
	 
	Step 1 – Select REGISTER within the Member Login box:  
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	    Figure 3:  My HealtheVet Member Login 
	 
	 
	 
	Figure
	                     HELPFUL HINT:  Use your Veteran Health Identification Card information                       
	                     to match your My HealtheVet account with your VA health record.   
	 
	 
	Step 2 – Enter your: 
	 First, Middle and Last Name 
	 First, Middle and Last Name 
	 First, Middle and Last Name 

	 Date of Birth 
	 Date of Birth 

	 Gender, and 
	 Gender, and 

	 Social Security Number   
	 Social Security Number   


	 
	If you use the VA Healthcare System, it is important that this information match your VA health record information.  If you have a special character in your name, such as an apostrophe (‘) or tilde (~) do not include them; however, if you have two last names you can use the hyphen (-) between your names.  
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	• My HealtheVet Account Types 
	• My HealtheVet Account Types 
	• My HealtheVet Account Types 


	Information in the VA Blue Button is available to you based on your My HealtheVet account type. All users who have a  Basic account are able to view their self-reported information.  To view information from your VA health record or Military Service Information from the Department of Defense (DoD), you need to have an  or  My HealtheVet Account.                               
	Advanced
	Premium

	Here is a way you can check your account type: 
	 
	• In the Member Logout box, when you hover over the account type letter icon, it will let you know what kind of account you have (see Figures 4 and 4a below).  For example, if you have an Advanced account, the letter icon A will be displayed after your name.  When you hover over the icon, the following message is displayed You have an Advanced Account. 
	• In the Member Logout box, when you hover over the account type letter icon, it will let you know what kind of account you have (see Figures 4 and 4a below).  For example, if you have an Advanced account, the letter icon A will be displayed after your name.  When you hover over the icon, the following message is displayed You have an Advanced Account. 
	• In the Member Logout box, when you hover over the account type letter icon, it will let you know what kind of account you have (see Figures 4 and 4a below).  For example, if you have an Advanced account, the letter icon A will be displayed after your name.  When you hover over the icon, the following message is displayed You have an Advanced Account. 
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	                                                             Figure 4:   My HealtheVet Account Types 
	 
	 
	                            
	Figure
	                                                     Figure 4a:   My HealtheVet Account Types 
	 
	 
	You may select the letter icon to get further information about your account type.  You will be directed to the  page that explains what each account type offers.  
	My HealtheVet Account Types 
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	• My HealtheVet Account Types Matrix 
	• My HealtheVet Account Types Matrix 
	• My HealtheVet Account Types Matrix 


	 
	Information that you have entered into My HealtheVet is labeled as Self-Reported. Information from the VA Electronic Health Record (EHR )is labeled as VA.  
	 
	The following are tables of the health information in VA Blue Button. You may print, download or save this information based on your My HealtheVet Account type. A  account includes the following types of health information: 
	Basic

	 
	 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 

	DATA SOURCE 
	DATA SOURCE 

	BASIC 
	BASIC 

	ADVANCED 
	ADVANCED 

	PREMIUM 
	PREMIUM 


	Activity Journal  
	Activity Journal  
	Activity Journal  
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	Self-Reported 
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	Allergies  
	Allergies  
	Allergies  
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	Self-Reported 
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	Demographics  
	Demographics  
	Demographics  
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	Self-Reported 

	 
	 
	InlineShape


	 
	 

	 
	 


	Family Health History  
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	Food Journal  
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	Food Journal  
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	Health Care Providers  
	Health Care Providers  
	Health Care Providers  

	Self-Reported 
	Self-Reported 
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	Health Insurance  
	Health Insurance  
	Health Insurance  

	Self-Reported 
	Self-Reported 
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	Immunizations  
	Immunizations  
	Immunizations  

	Self-Reported 
	Self-Reported 
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	Labs and Tests  
	Labs and Tests  
	Labs and Tests  

	Self-Reported 
	Self-Reported 
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	Medical Events  
	Medical Events  
	Medical Events  

	Self-Reported 
	Self-Reported 
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	Medications and Supplements  
	Medications and Supplements  
	Medications and Supplements  

	Self-Reported 
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	Military Health History 
	Military Health History 
	Military Health History 

	Self-Reported 
	Self-Reported 
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	My Goals (Current Goals and Completed Goals)  
	My Goals (Current Goals and Completed Goals)  
	My Goals (Current Goals and Completed Goals)  

	Self-Reported 
	Self-Reported 
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	Treatment Facilities  
	Treatment Facilities  
	Treatment Facilities  

	Self-Reported 
	Self-Reported 
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	Vitals and Readings   
	Vitals and Readings   
	Vitals and Readings   

	Self-Reported 
	Self-Reported 
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	If you have an  account, it includes the features of a  account plus the following information:  
	Advanced
	Basic

	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 

	DATA SOURCE 
	DATA SOURCE 

	BASIC 
	BASIC 

	ADVANCED 
	ADVANCED 

	PREMIUM 
	PREMIUM 


	VA Medication History – includes your VA medications (if you select this, your VA Blue Button automatically also includes VA Allergies and Adverse Reactions, and Self-Reported Allergies) 
	VA Medication History – includes your VA medications (if you select this, your VA Blue Button automatically also includes VA Allergies and Adverse Reactions, and Self-Reported Allergies) 
	VA Medication History – includes your VA medications (if you select this, your VA Blue Button automatically also includes VA Allergies and Adverse Reactions, and Self-Reported Allergies) 

	VA EHR 
	VA EHR 
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	VA Allergies – includes your VA Allergies information 
	VA Allergies – includes your VA Allergies information 
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	If you have a  account, it includes all the features of an  account in addition to the following information:  
	Premium
	Advanced
	and  
	Basic


	 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 

	DATA SOURCE 
	DATA SOURCE 

	BASIC 
	BASIC 

	ADVANCED 
	ADVANCED 

	PREMIUM 
	PREMIUM 


	VA Admissions and Discharges Summaries (Discharge Summaries are available 3 calendar days after they are completed) 
	VA Admissions and Discharges Summaries (Discharge Summaries are available 3 calendar days after they are completed) 
	VA Admissions and Discharges Summaries (Discharge Summaries are available 3 calendar days after they are completed) 

	VA EHR 
	VA EHR 
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	VA Appointments (future)
	VA Appointments (future)
	VA Appointments (future)
	 


	VA EHR 
	VA EHR 

	 
	 

	 
	 

	 
	 
	InlineShape



	VA Appointments (limited to past 2 years) 
	VA Appointments (limited to past 2 years) 
	VA Appointments (limited to past 2 years) 

	VA EHR 
	VA EHR 
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	VA Demographics
	VA Demographics
	VA Demographics
	 


	VA EHR 
	VA EHR 
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	VA Electrocardiogram (EKG) History (a list of EKG studies performed at VA Treating Facilities)
	VA Electrocardiogram (EKG) History (a list of EKG studies performed at VA Treating Facilities)
	VA Electrocardiogram (EKG) History (a list of EKG studies performed at VA Treating Facilities)
	 


	VA EHR 
	VA EHR 
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	VA Immunizations
	VA Immunizations
	VA Immunizations
	 


	VA EHR 
	VA EHR 
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	VA Laboratory Results – Chemistry/Hematology 
	VA Laboratory Results – Chemistry/Hematology 
	VA Laboratory Results – Chemistry/Hematology 
	/Microbiology – VA Laboratory Results are available 3 calendar days after they have been verified. Depending on the type of test, some laboratory results may not be available right away.
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	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 
	HEALTH INFORMATION 

	DATA SOURCE 
	DATA SOURCE 

	BASIC 
	BASIC 

	ADVANCED 
	ADVANCED 

	PREMIUM 
	PREMIUM 


	VA Pathology Reports – Surgical Pathology/Cytology/Electron Microscopy – VA Pathology Reports are available 14 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
	VA Pathology Reports – Surgical Pathology/Cytology/Electron Microscopy – VA Pathology Reports are available 14 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
	VA Pathology Reports – Surgical Pathology/Cytology/Electron Microscopy – VA Pathology Reports are available 14 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 

	VA EHR 
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	VA Problem List – The VA Problem List contains active health problems your VA providers are helping you manage. This information is available 3 calendar days after it has been entered. It may not contain active problems managed by non-VA health care providers. 
	VA Problem List – The VA Problem List contains active health problems your VA providers are helping you manage. This information is available 3 calendar days after it has been entered. It may not contain active problems managed by non-VA health care providers. 
	VA Problem List – The VA Problem List contains active health problems your VA providers are helping you manage. This information is available 3 calendar days after it has been entered. It may not contain active problems managed by non-VA health care providers. 
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	VA Notes – VA Notes written from January 1, 2013 forward are available 3 calendar days after they have been completed and signed by all required members of your VA health care team. 
	VA Notes – VA Notes written from January 1, 2013 forward are available 3 calendar days after they have been completed and signed by all required members of your VA health care team. 
	VA Notes – VA Notes written from January 1, 2013 forward are available 3 calendar days after they have been completed and signed by all required members of your VA health care team. 
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	VA Radiology Reports – VA Radiology Reports are available 3 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
	VA Radiology Reports – VA Radiology Reports are available 3 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
	VA Radiology Reports – VA Radiology Reports are available 3 calendar days after they have been completed. Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
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	VA Vitals and Readings
	VA Vitals and Readings
	VA Vitals and Readings
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	VA Wellness Reminders
	VA Wellness Reminders
	VA Wellness Reminders
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	DoD Military Service Information     
	DoD Military Service Information     
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	To upgrade your My HealtheVet account to Premium, you will need to complete .  The VA verifies a Veteran’s identity by this one-time process.  VA does this before allowing access to your VA health record. This is done to protect your personal information.          
	authentication
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	Upgrading to Premium Account (Authentication) 
	          
	• Authentication Process 
	• Authentication Process 
	• Authentication Process 


	 
	After you have registered on My HealtheVet, there are three ways to upgrade   
	your My HealtheVet account:  In-Person Authentication, Online and/or Manual  
	(by mail).  Select the links below to learn more about each option: 
	 
	:  Done at your local VA health care facility.  This is for Veterans enrolled at a VA health care facility. 
	:  Done at your local VA health care facility.  This is for Veterans enrolled at a VA health care facility. 
	:  Done at your local VA health care facility.  This is for Veterans enrolled at a VA health care facility. 
	1. In-Person Authentication



	                  Simply follow these three steps: 
	 
	                   Step 1 – Print, read and sign the 
	                   (PDF). 
	VA Release of Information (ROI) form (10-5345a-MHV) 

	 
	         Step 2 – Take a copy of your signed form and government issued     
	         photo identification (Veteran Health Identification Card or valid driver's  
	         license) to your local VA health facility and give it to a qualified VA staff  
	         member. 
	 
	                   Step 3 – After the VA staff verifies your information, your My  
	                   HealtheVet account can be upgraded. 
	 
	                   When your account has been upgraded to Premium, your status will  
	      change on your My HealtheVet Member Logout box to  for a Premium  
	InlineShape

	      account. 
	 
	 
	2. Online Authentication:  Done by completing and signing your  online.          
	2. Online Authentication:  Done by completing and signing your  online.          
	2. Online Authentication:  Done by completing and signing your  online.          
	VA Release of Information Form (10-5345a-MHV)



	           
	                    Step 1 – Upgrade your account through the  or   
	AccessVA
	eBenefits

	                            website.  You also need to use your non-My HealtheVet User ID and  
	                            Password (e.g., Premium DS Logon account). 
	 
	 
	 
	 
	 
	 
	 
	 
	TextBox
	HELPFUL HINT: Online Authentication is for users who have a connected  or  Premium DS Logon account and My HealtheVet VA Patient account.  It can be done anytime, anywhere, 24/7, and you will not need to visit a VA facility.  However, before you can start to upgrade your My HealtheVet account online, you need to: 
	AccessVA
	eBenefits

	 
	• Be registered in My HealtheVet as a VA Patient 
	• Be registered in My HealtheVet as a VA Patient 
	• Be registered in My HealtheVet as a VA Patient 


	 
	• Have an  or /Premium DS Logon Account 
	• Have an  or /Premium DS Logon Account 
	• Have an  or /Premium DS Logon Account 
	AccessVA
	eBenefits



	 
	• Have your My HealtheVet VA Patient account information match what is in  (e.g., full name, Social Security Number, date of birth and/or gender) 
	• Have your My HealtheVet VA Patient account information match what is in  (e.g., full name, Social Security Number, date of birth and/or gender) 
	• Have your My HealtheVet VA Patient account information match what is in  (e.g., full name, Social Security Number, date of birth and/or gender) 
	DEERS



	 
	           
	           
	           


	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 (by mail):  Done by sending your completed and signed paper VA Release of Information Form (10-5345a-MHV) by mail. This is for Veterans enrolled at a VA health care facility, 
	 (by mail):  Done by sending your completed and signed paper VA Release of Information Form (10-5345a-MHV) by mail. This is for Veterans enrolled at a VA health care facility, 
	 (by mail):  Done by sending your completed and signed paper VA Release of Information Form (10-5345a-MHV) by mail. This is for Veterans enrolled at a VA health care facility, 
	3. Manual



	 
	NOTE:  After you have mailed the VA Release of Information form, please allow up to 20 business days to complete the Online Authentication process.    
	InlineShape

	  
	Back to Top

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 Let’s Get Started 
	 
	The following information is the step-by-step process to access VA Blue Button.  
	 
	 
	Step 1 – Login to My HealtheVet to Access the VA Blue Button  
	 
	Go to My HealtheVet at  and  to your personal account (Member Login box on the right side of the screen [Figure 5 below]) to access VA Blue Button. You must have already registered as user. 
	www.myhealth.va.gov
	login

	 
	 
	Figure
	 
	 
	 
	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	                               
	                                     Figure 5:  Login to My HealtheVet 
	 
	 
	After logging in, there are two ways you can access the VA Blue Button (see Figure 6 below):   
	 
	(1) Select the PERSONAL INFORMATION tab at the top of the page. This takes you to the PERSONAL INFORMATION page; or   
	(1) Select the PERSONAL INFORMATION tab at the top of the page. This takes you to the PERSONAL INFORMATION page; or   
	(1) Select the PERSONAL INFORMATION tab at the top of the page. This takes you to the PERSONAL INFORMATION page; or   


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	(2) Select the Blue Button icon. This takes you straight to the Blue Button page. 
	(2) Select the Blue Button icon. This takes you straight to the Blue Button page. 
	(2) Select the Blue Button icon. This takes you straight to the Blue Button page. 
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	Figure
	Figure
	                                                    Figure 6:  Access the VA Blue Button 
	 
	 
	     
	Back to Top

	 
	Step 2 – Accessing VA Blue Button  
	If you selected the PERSONAL INFORMATION tab, the page shown below (see Figure 7 below) appears.  From here, there are three ways to access the Blue Button.  You can: 
	 
	(1) Select the DOWNLOAD MY DATA tab at the top of the page, 
	(1) Select the DOWNLOAD MY DATA tab at the top of the page, 
	(1) Select the DOWNLOAD MY DATA tab at the top of the page, 


	 
	(2) Select the VA Blue Button image in the middle of the page, or 
	(2) Select the VA Blue Button image in the middle of the page, or 
	(2) Select the VA Blue Button image in the middle of the page, or 


	 
	(3) Select the word More>> under the Blue Button image 
	(3) Select the word More>> under the Blue Button image 
	(3) Select the word More>> under the Blue Button image 
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	                                  Figure 7:  Access Options for VA Blue Button 
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	Step 3 – Download Your Data  
	To download your data,  
	 
	(1) Select VA Blue Button 
	(1) Select VA Blue Button 
	(1) Select VA Blue Button 


	 
	(2) Then, select Continue 
	(2) Then, select Continue 
	(2) Then, select Continue 


	 
	 
	 
	   
	                                                         Figure 8:  Download Your Data 
	 
	You may also select to download or send your VA Health Summary. 
	VA Health Summary – formerly called the VA Continuity of Care Document (VA CCD), is a summary of essential health and medical care information from your VA health record. VA Health Summary uses recognized standards to support the effective exchange of information between health care systems and/or providers.  The goal is to: 
	• Provide a summary of a patient’s essential health and medical care information that can be used for the continued care of the patient  
	• Provide a summary of a patient’s essential health and medical care information that can be used for the continued care of the patient  
	• Provide a summary of a patient’s essential health and medical care information that can be used for the continued care of the patient  

	• Allow for information about the patient in one health system to be exchanged with another health system that is providing care to the patient 
	• Allow for information about the patient in one health system to be exchanged with another health system that is providing care to the patient 

	• Be used by patients within other computer applications or systems that can accept this type of file  
	• Be used by patients within other computer applications or systems that can accept this type of file  


	For more information about the VA Health Summary, visit the                  
	Frequently Asked Questions
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	Step 4 – My customized Blue Button data 
	The VA Blue Button Download my Selected Data page lets you choose what type of information you want to download. There are two ways you can customize your download on the Download My Selected Data page. This can be done by selecting the Date Range and Types of Information you would like to view (Figure 9). 
	Figure
	Figure
	Figure 9:  VA Blue Button Download my Selected Data 
	 
	 
	You may also customize your data based on your account type and the type of information available: 
	 
	Selecting the Types of Information (Basic Account) 
	 
	To select the types of information, check one of the following: 
	 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 

	o All types of information 
	o All types of information 


	 
	You may choose from the following selections: 
	 
	           Medications (this automatically includes Allergy information) 
	   ☐ Medication and Supplements, Self-Reported  
	  
	           Labs and Tests 
	☐ Labs and Tests, Self-Reported 
	 
	           Allergies 
	☐ Allergies, Self-Reported  
	 
	           Immunizations 
	☐ Immunizations, Self-Reported  
	            Vitals and Readings 
	            ☐ Vitals and Readings, Self-Reported 
	 
	           Self-Reported Health History   
	            ☐ Medical Events, Self-Reported 
	            ☐ Family Health History, Self-Reported 
	            ☐ Military Health History, Self-Reported 
	            ☐Treatment Facilities, Self-Reported 
	            ☐Health Care Providers, Self-Reported 
	            ☐ All of the above  
	           Food and Activity Journals 
	         ☐Activity Journal, Self-Reported 
	          ☐ Food Journal, Self-Reported 
	          ☐ All of the above  
	           Goals 
	          ☐ My Goals: Current Goals, Self-Reported 
	         ☐ My Goals: Completed Goals, Self-Reported          ☐ All of the above  
	           Demographics and Health Insurance 
	            ☐Demographics, Self-Reported 
	            ☐Health Insurance, Self-Reported 
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	Selecting the Types of Information (Advanced Account) 
	 
	To select the types of information, check one of the following: 
	 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 

	o All types of information 
	o All types of information 


	 
	You may choose from the following selections: 
	 
	Medications (this automatically includes Allergy information) 
	  ☐ VA Medication History 
	  ☐ Medication and Supplements, Self-Reported 
	  ☐ All of the Above 
	 
	Labs and Tests 
	☐ Labs and Tests, Self-Reported 
	 
	 
	Allergies 
	☐ VA Allergies  
	☐ Allergies, Self-Reported  ☐ All of the above 
	 
	Immunizations 
	☐ Immunizations, Self-Reported  
	 
	Vitals and Readings 
	☐ Vitals and Readings, Self-Reported 
	 
	Self-Reported Health History   
	☐ Medical Events, Self-Reported 
	☐ Family Health History, Self-Reported 
	☐ Military Health History, Self-Reported 
	☐Treatment Facilities, Self-Reported 
	☐Health Care Providers, Self-Reported 
	☐ All of the above  
	Food and Activity Journals 
	☐Activity Journal, Self-Reported 
	☐ Food Journal, Self-Reported 
	☐ All of the above  
	Goals 
	☐ My Goals: Current Goals, Self-Reported 
	☐ My Goals: Completed Goals, Self-Reported ☐ All of the above  
	Demographics and Health Insurance 
	☐Demographics, Self-Reported 
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	Selecting the Types of Information (Premium Account): 
	 
	To select the types of information, check one of the following: 
	 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 
	o Select the types of information to include (Default) 

	o All types of information 
	o All types of information 


	 
	You may choose from the following selections: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 Appointments  
	☐ Future VA Appointments  
	☐ Past VA Appointments (limited to past 2 years)  
	☐ All of the above  
	Medications (automatically includes Allergy information) 
	    ☐ VA Medication History 
	    ☐ Medication and Supplements, Self-Reported 
	    ☐ All of the Above 
	 
	Labs and Tests 
	☐ VA Laboratory Results (3 day hold period applies) 
	☐ VA Pathology Reports (14 day hold period applies) 
	☐ VA Radiology Reports (3 day hold period applies) 
	☐ VA Electrocardiogram (EKG) History (a list of EKG studies performed at VA    
	     Treating Facilities)  
	☐ Labs and Tests, Self-Reported 
	☐ All of the above  
	VA Electronic Health Record History and Wellness Reminders 
	☐ VA Problem List (3 day hold period applies) 
	☐ VA Admissions and Discharges (for Discharge Summary, 3 day hold period applies) 
	☐ VA Notes (from 01 JAN 2013 forward, 3 day hold period applies) 
	☐ VA Wellness Reminders 
	☐ All of the above 
	 
	Allergies 
	☐ VA Allergies  
	☐ Allergies, Self-Reported  
	☐ All of the above 
	 
	Immunizations 
	☐ VA Immunizations 
	☐ Immunizations, Self-Reported  
	☐ All of the above  
	 Vitals and Readings 
	☐ VA Vitals and Readings 
	☐ Vitals and Readings, Self-Reported 
	☐ All of the above  
	 
	 
	 
	 
	 
	 
	 
	 Self-Reported Health History   
	☐ Medical Events, Self-Reported 
	☐ Family Health History, Self-Reported 
	☐ Military Health History, Self-Reported 
	☐Treatment Facilities, Self-Reported 
	☐Health Care Providers, Self-Reported 
	☐All of the above  
	Food and Activity Journals 
	☐Activity Journal, Self-Reported 
	☐ Food Journal, Self-Reported 
	☐ All of the above  
	Goals 
	☐ My Goals: Current Goals, Self-Reported 
	☐ My Goals: Completed Goals, Self-Reported ☐ All of the above  
	Demographics and Health Insurance 
	☐ VA Demographics (Demographic information from VA Treating Facilities in the last   
	     3 years)  
	☐ Demographics, Self-Reported 
	☐ Health Insurance, Self-Reported 
	☐ All of the above 
	 
	Department of Defense Information 
	☐ Department of Defense Military Service Information 
	 
	After your choices are made, select Submit.  
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	Step 5 – Download your Health Information to a File 
	You have two file format options you can choose from to download and save your information (see Figure 10 below). Select either: 
	 
	(1)  Download PDF File for a format that is easy to read and print (PDF file) 
	(1)  Download PDF File for a format that is easy to read and print (PDF file) 
	(1)  Download PDF File for a format that is easy to read and print (PDF file) 


	 
	(2) Download Text File for a simple text format (.txt file) 
	(2) Download Text File for a simple text format (.txt file) 
	(2) Download Text File for a simple text format (.txt file) 


	 
	       
	NOTE:  When you open or download a PDF file, a temporary file is created on the computer.  Others may then be able to view your personal health information.  There is a risk of exposing your information when you download a PDF file, especially on public or shared computers.  
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	Figure
	Figure
	 
	 
	                                    Figure 10:  Download your Health Information to a File 
	 
	File Contents shows that you have Selected Health Data  
	File Name shows you the name of the file to help you find it, if you decide to download  
	File Size lets you know how large your file is  
	Request Date shows you the date you made your request  
	Status lets you know the status of your request (Updates in Progress or Ready to Download)  
	Options to Retrieve Data lets you choose if you want to download your data or just view or print your data  
	 
	NOTE:  If your status is Updates in Progress, you can still download your file, but it may not contain the most up-to-date information. You may want to come back later in the day to receive a ready to download file, since this means that the updates have been completed. This update occurs once per day. 
	InlineShape

	 
	When you select one of the download options, a message box (see Figure 11 below) will ask if you want to save your information as a file. If you want to save a file, select OK; if not, select the Cancel button. 
	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	                                    Figure 11:  Save Information as a File 
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	Step 6 – View/Print Your Health Information  
	(1) Select the View/Print button.  This lets you view the health information you selected.  From this page, you may also print a copy of your information. 
	(1) Select the View/Print button.  This lets you view the health information you selected.  From this page, you may also print a copy of your information. 
	(1) Select the View/Print button.  This lets you view the health information you selected.  From this page, you may also print a copy of your information. 


	 Select the Cancel button if you no longer wish to view or print a copy of your information.  This will take you back to the previous page.  
	NOTE:  If a yellow message box displays (as shown in Figure 12 below) Your information is being updated, select the Check Updates (Refresh) button.  By doing this, you will view your most current information.                                                                              
	InlineShape

	 
	InlineShape

	Figure 12:  Check Updates (Refresh) Button 
	 
	Back to Top

	Learn More 
	 
	On the Select Type of Report page are Learn More links (see Figure 13 below). 
	 
	If you select a Learn More link, it takes you to a page where you can view a summary of the report. 
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	Figure 13:  Learn More 
	 
	To leave the Learn More page, select the Close button at the bottom of the page.  This will take you back to the previous page (see Figure 14 below). 
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	Figure
	 
	                                                                                                                                                                                           
	                                        Figure 14:  Close Button to Leave Learn More Page 
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	When you select the Submit button it brings you to the My Download Results page. This page gives you a table displaying the results of your download request:  
	 
	                           
	Figure
	 
	File Contents shows that you have Selected Health Data 
	File Name shows the name of the file to help you find it if you decide to download 
	File Size 
	Request Date  
	Status lets you know the status of your request (Updates in Progress or Ready to Download)  
	Options to Retrieve Data lets you choose if you want to download or just view or print your information 
	 
	NOTE: When the status is Updates in Progress, you can still download your file, but it may not contain the most up-to-date information. So, you may want to come back later in the day to download an updated file.  Updates occur once per day.                                
	InlineShape
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	Personal Health Information Page Sample 
	 
	Below (Figure 15) is a sample of how your data is shown when you select the View/Print button on the My Download Results page. 
	 
	 
	 
	(1) To print your data, select the Print button at the top of the page as illustrated. 
	(1) To print your data, select the Print button at the top of the page as illustrated. 


	(2) When you are finished, select the Done button at the top of the page to go back to the My Download Results page. 
	(2) When you are finished, select the Done button at the top of the page to go back to the My Download Results page. 
	(2) When you are finished, select the Done button at the top of the page to go back to the My Download Results page. 
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	               Figure 15:  Personal Health Information Page Sample 
	Figure
	 
	Please be aware:  Please note that any information entered in your My HealtheVet account is for you only and is not shared with your VA facility. If you need to update the information in your official VA record, including the mailing address for your VA prescriptions, please contact the appropriate office at your local VA facility 
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	                   General Information  
	Hold Periods for VA information 
	Some information that comes from your VA health record may not be presented right away in My HealtheVet or your VA Blue Button. This is because your information may first need to be reviewed or signed by a member of your VA health care team. Also, if needed, a hold period gives your provider time to discuss your results with you or other members of your health care team before you view them in My HealtheVet. 
	Please review the hold periods and explanations below:   
	TextBox
	VA Discharge Summaries are available 3 calendar days after they are completed 
	VA Laboratory Results are available 3 calendar days after they have been verified.  Depending on the type of  tests, some of your laboratory results may not be available right away.   
	VA Notes written from January 1, 2013 forward.  VA Notes  are available 3 calendar days after they have been completed.  Notes are not complete until they have been signed by all required members of the VA health care team. 
	The VA Problem List is available 3 calendar days after it has been entered by a VA provider.  It contains active health problems your VA providers are helping you to manage. It may not contain active problems managed by non-VA health care providers.  
	 
	VA Radiology Reports are available 3 calendar days after they have been completed.  Some studies done at a non-VA facility may not be available or they may not necessarily include an interpretation. 
	 

	             Figure 16:  Hold Periods 
	If you have any questions about your health information, you can visit  or the .  You may also contact your VA health care team with your with your questions.  
	Learn More
	Frequently Asked Questions
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	Protecting Your Personal Health Information 
	 
	 
	My HealtheVet takes steps to ensure your information is protected.  You should too. On the VA Blue Button, 
	there are links on the pages that take you to information on the importance of protecting your personal health information (see Figure 17 below). 
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	                        Figure 17:  Protecting Your Personal Health Information 
	 
	To leave the Protecting Your Personal Health Information page, select the Close button at the bottom of the page (see Figure 18 below). This will take you back to the previous page. 
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	              Figure 18:  Leaving the Protecting Your Personal Health Information 
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	Throughout the VA Blue Button pages, there will be the following reminders about the importance of protecting your health information: 
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	NOTE:  When you open or download a PDF file, a temporary file is created on the computer. Others may then be able to view your personal health information on that computer.  There is a risk of exposing your information when you download a PDF file, especially on public or shared computers. 
	InlineShape

	 
	To read more about why it is important to protect your personal health data, select the link.     
	Protecting Your Personal 
	Health Information 
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	Account Activity History 
	 
	The Account Activity History lets you know who viewed your account, and when and what changes were made.  With this feature, you can view and print up to 12 months of your account activity. My HealtheVet guards your privacy.  You can read more about this in the Privacy & Security link available at the bottom of each My HealtheVet page. 
	 
	To view your Account Activity History (see Figure 19 below), follow the steps below: 
	                                                                                                                                                      
	Step 1 – Login to your My HealtheVet account   
	  
	Step 2 – Select the Personal Information tab at the top of the page 
	 
	Step 3 – Select the Account sub-tab   
	                                       
	Step 4 – Select Account Activity History                  
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	                              3                                                             
	 
	 
	 
	4    
	 
	 
	 
	 
	       
	                                              4 
	 
	 
	 
	 
	  
	                                       Figure 19:  Account Activity History 
	 
	Your Account Activity History information will be displayed in a table (see Figure 20 below). The table has 5 columns that can be sorted using the up-down arrows.   The first shows the date/time the activity was recorded.  Then, you are able to view who performed the activity.  The next column lets you view what the type of activity. The table also shows the action taken and the results of the action.  
	 
	If there is activity you do not understand, please contact the My HealtheVet Help Desk by selecting the Contact MHV tab.  
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	                                        Figure 20:  Account Activity Table 
	                                                                                                                                                                                                  
	Back to Top

	View Activities within a date range – lets you choose the dates for the activities you want to view (see Figure 21). 
	 
	Step 1 – In the From: section use the drop down lists to enter your start day, 
	       month, and year.  
	Step 2 – In the To: section use the drop down lists to enter your stop day, month, 
	              and year. 
	Step 3 – To view your activities within your chosen date range, select the Search   
	               button.  
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	                                    Figure 21:  View Activities within a date range View Activities Performed By – lets you sort activities based on who has accessed your account (see Figure 22). 
	 
	Figure
	  
	To sort activities based on who has accessed your account, choose one of the options from the Performed By dropdown list: 
	 
	• Everyone 
	• Everyone 
	• Everyone 

	• Everyone But Self 
	• Everyone But Self 

	• Help Desk Administrator 
	• Help Desk Administrator 

	• MHV Authenticator 
	• MHV Authenticator 

	• Self 
	• Self 

	• System Unknown 
	• System Unknown 


	 
	 
	                                      Figure 22:  View Activities Performed By   
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	Account Activity History – To View Details Page 
	 
	                                                                                                 
	Figure
	                                                                                           To access a detailed view of your                     
	                                                                                              Account Activity History, select the             
	                                                                                               link to the activity on which you want                  
	                                                                                                  more information (see Figure 23). 
	 
	You can view details about an activity by selecting the link for that activity under the Activity column. 
	 
	                                                                                             This will take you to the                            
	                                                                                                Details Page. 
	 
	 
	 
	 
	 
	 
	 
	 
	                    
	 
	          Figure 23:  Detailed View of Your Account Activity History 
	 
	 
	 Account Activity History – Details Page: 
	 
	Figure
	 
	 
	 
	Figure
	 
	 
	 
	The Details Page gives you information about a selected activity and includes: 
	• Date/Time  
	• Date/Time  
	• Date/Time  

	• Performed by Activity 
	• Performed by Activity 

	• Activity details 
	• Activity details 

	• Action 
	• Action 

	• Results 
	• Results 


	 
	Select the Return to 
	Summary 
	button to return to the Account Activity History table. 
	Figure
	 
	 
	                    Figure 24:  Detailed View of Your Account Activity History 
	 
	 
	If there is activity you do not understand, please contact the My HealtheVet Help Desk by selecting the  tab circled above. 
	Contact MHV 

	Definitions 
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	Compact Disk – A Compact Disc (also known as a CD) is a round disc used to store information from your computer. A CD is portable and requires special handling to prevent damage to the recording.   A CD is one of the most common ways to store information. 
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	Data – Throughout the VA Blue Button, we refer to information in your My HealtheVet as your data.  Data is your health information in words and numbers.  The VA Blue Button refers to health information, numbers you’ve entered into your My HeatheVet account, and copies from your official VA electronic health record all as data.                                                                                                     
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	Thumb drive – A thumb drive is a small electronic device used to store information from your computer.   It is also known as a flash drive or pen drive. A thumb drive is lightweight, portable and easy to use for moving information.  It fits into the USB slot on a computer.   Then the computer can read your transferred information. 
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	Mobile Device – 
	A mobile device, which is also referred to as a handheld, handheld device or handheld computer, is a pint-sized, computing device.  Mobile devices usually come with a touch or non-touch display screen and sometimes, even a mini keyboard. 

	 
	There are many types of mobile devices, the commonest among them being, mobile phones and smartphones. 
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